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Education 
 

 Doctor of Philosophy in Hotel and Restaurant Management                                                    2016 

Auburn University, Alabama. USA. 

 

 Masters of Public Administration                                                                                                  2009 

The University of Jordan, Amman. Jordan 

 

 Bachelor of Sustainable Tourism                                                                                                  2005 

The Hashemite University, Zarqa. Jordan. 

 
Academic Experience 
 

 Assistant Professor                                                                                                              2017 – Now 

Department of Hotel Management. The University of Jordan/Aqaba Branch. 

 

 Graduate Teaching Assistant              2013 - 2016 

Hotel and Restaurant Management Program. Auburn University. 

 

 Lecturer                 2011 – 2012 

Department of Hotel Management. The University of Jordan/Aqaba Branch.  

 

Industry Experience 
 

 Assistant Front Office Manager                                                             2009 - 2011 

The Old Village Hotel & Resort. Petra, Jordan. 

 

 Front Office Agent                                                                                           2005 - 2009 

Intercontinental Hotels Group (IHG). Crowne Plaza Amman Hotel, Amman, Jordan. 

 

Research Activities 
 

 Khliefat, A., Ayoun, B.  & Eyoun, K.  (2018). The Impact of Occupational Stress on Hotel 

Employees Citizenship Behaviors:  PsyCap as a Moderator. Cornell Hospitality 

Quarterly. (Under Revision). 

 

 Eyoun, K., Chen, H. Ayoun, B.  & Khliefat, A.  (2018). The Relationship between Purpose of 

Performance Appraisal and Psychological Contract: Generational Differences as a 

Moderator. International Journal of Hospitality Management. (Submitted). 

 

Areas of Interest 
 

 International Human Resource Management 

 Organizational Behavior in Hospitality Industry 

 Positive Psychology in Hospitality Management 
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